ITPABUJIA BHYTPEHHEI'O PACHHOPAIKA U ITOBEJAEHUA
JJIA MALMEHTOB, CONPOBOKAAIIIMX MX JIUL, HHBIX OCETUTEIeH

000 «CK «I'epar»

1. O01HMe MoJI0KEeHu s

1.1. IIpaBuna BHyTpeHHEro pacnopsjka (naisee — IIpaBuia) ABISIIOTCS OpraHU3alMOHHO-TIPABOBBIM
JOKYMEHTOM JiJIsl TAlMEHTOB, CONPOBOXKIAIOMIMX WX JIMI, WHBIX IOCETHTENEH, pa3padoTaHbl B
coorBeTcTBUH ¢ DenepanbHbIM 3aK0HOM Ne323-D3 ot 21.11.2011r. «O6 ocHOBax OXpaHbl 3710POBBS
rpaxaad B Poccuiickoit ®deneparuny», 3akonom P® ot 07.02.1992 Ne 2300-1 «O 3ammurte mnpas
notpeodurenei», [locranopnennem IlpaButensctBa PO ot 11.05.2023 No 736 «OO6 yTBEepkaeHUU
[IpaBun mpegocTaBieHHUs] MEAUIMHCKHUMH OPTaHU3ALUSAMU IUIATHBIX MEAMIIMHCKHUX YCIIYT», UHBIMU
nopmaruBHbIME akTaMd OO0 «CK «[epar» (manee — KnmHuka) — 3TO perjiaMeHT, OIpeaeIsSrOIIHIA:
nopsok oOpaieHusi B KiinHuky, npaBa v 00513aHHOCTH MAaLIMEHTOB, COIMTPOBOXAAIOIINX UX JIUL], HHBIX
noceTuresei, npasuia noseaeHUs B KilMHUKe, OCYIIECTBIEHHE BbIIAYU CIPABOK, BBIIHUCOK U3
MEIULUHCKOM JOKYMEHTAllM{, pacCHpOCTPAHSIONIMNA CBOE€ JEHCTBHE HA BCEX IIALIUEHTOB,
COIPOBOXAAIOIINX X JIMILI, UHBIX MIOCETUTENEH, 00OpaIaloINXCs 32 MEIUIIMHCKON MOMOUIBIO.

Hacrosmue [IpaBuna o0s3aTenbHbl ISl TAIMEHTOB, CONPOBOXKIAIOIIMX MX JIML, UHBIX MMOCETUTEIEH
Knunanku, pazpaboTansl B IENAX pean3alyy, PeIyCMOTPEHHBIX 3aKOHOM IPaB MMalMeHTa, CO3AaHus
HanboJsee 6JIaronpUATHBIX BO3MOKHOCTEH OKa3aHHs MMAMEHTY CBOCBPEMEHHOM METUITMHCKON TOMOIITH
Ha/IJIeKallero oobeMa 1 KauecTsa.

1.2. IlpaBuia BKJIIOYAIOT:

- O01mye 0I0KEHMS,

- [lopsinok oOpamienus nanuenta B Knuuuky;

- [IpaBa u 00513aHHOCTH MAIIMEHTOB, CONPOBOXKIAIOIINX UX JIMII, MHBIX TOCETUTENCH;

- [opsinok paspenieHus: KOHQIUKTHBIX CUTyalluid MEXly ManueHToM u KiimHuko;

- [opsinok mpenocrasieHuss UHGOPMAIIMU O COCTOSTHUU 370POBbs MALIMEHTA;

- [IopsinoK BbIIauM CIIPaBOK, BBITMCOK M3 MEIUIIMHCKOW JOKYMEHTAMU AUEHTY WIN APYTUM JINLAM;
- I'paduk pabotsl KinnHuKY U €€ JOIKHOCTHBIX JIMIL;

- OTBETCTBEHHOCTH NALMEHTA 3a HapyleHue Hacrosmux [Ipasui.

1.3. TlpaBmia o0si3aTenbHBI JUISI BCEX MAIMEHTOB, COMPOBOKIAIOIINX HMX JIMIl, UHBIX TOCETUTENEH
Knnnukn.

1.4. C [IpaBuiamu manyeHT Ju00 ero 3aKOHHBIHN NpeCTaBUTENb 3HAKOMSITCA caMoCTosATeNbHO. [IpaBua
pa3MenieHsl Ha WHGOpPMAIMOHHOM cTeHae B xoiuie Kimuuku, a Takxke Ha caiite KinHuku:
www.skgerat.ru

1.5. ®akT 03HAKOMJICHHS MMAllMEHTa C MpaBUIaMH MOATBEPXKIAAECTCA MyTEM MPOCTABICHUS MOJNUCH B
JloroBope 00 oka3aHH€ MJIATHBIX MEIUIIUHCKUX YCIIYT.


http://www.skgerat.ru/

1.6. TIlpencraBuTens manueHTa J0HKEH UMETh BBITAHHYIO B YCTAHOBIICHHOM TIOPSJIKE JIOBEPEHHOCTH HA
MpaBo MPEJICTABIICHUS UHTEPECOB MAIlMEHTA.

2. Ilopsinok oOpameHust nanueHToB B KiimHuky

2.1. B Knunuke B cootBercTBHE ¢ JloroBopoM 00 OKa3aHWE IUJIATHBIX MEIUIMHCKUX YCIyT
MPEAOCTaBIACTCS TEPBUYHAS, B TOM 4YHCIE IOBpadycOHas, BpaueOHas M CHCIHAIM3UpPOBaHHAS,
OpPTaHU3YIOTCS M BBITOJTHSIOTCS pabOThI (YCIyTH) B aMOYJIaTOPHBIX YCIOBHUSX.

2.2. B cinyuasx oOpaiieHus TpakJaH B COCTOSHHH, TPEOYIOIIEM CpPOYHOIO MEIMIIUMHCKOTO
BMeIIaTeNbCcTBa (HECUYACTHBIM Cly4dal, TpaBMa, OTPaBJCHHE, APYIME COCTOSHUS M 3a00JieBaHus,
YIPOKAIOIINE )KU3HU WM 3J0POBBIO), MEIUIIMHCKHE PaOOTHUKU KIIMHUKH OKa3bIBAIOT SKCTPEHHYIO
(HEOTJIOKHYIO) MEIUIIMHCKYIO TIOMOIIb B MPE/e/iaX UMEIOIIMXCS BO3MOKHOCTEH, OPraHU3yIOT BBI30B
Opurajpl CKOPOH MEIUIIMHCKON TTOMOIIH C TOCIICYIONIMM HAPABICHUEM B JICYCOHOE YUPEKICHHE 10
PO(UITIO BO3HUKILIETO COCTOSIHHUSL.

2.3. B cnyuae oOpamienusi B KIMHUKY MaleHTOB, B OTHOIICHHH KOTOPBIX UMEIOTCS JOCTAaTOYHBIC
OCHOBAaHHMS MOJIaraTthb, YTO BPEI UX 3J0POBBIO MPUYMHEH B PE3YyJbTATE MPOTUBONPABHBIX JIECHCTBHIA,
Knunuka nepenaer cBeneHuss B Teppuropualibhbie opranbl MBJ[ Poccum mo mMecty HaxoxaeHuUs
MEIHUIMHCKON OpraHu3alri.

2.4. B ciiyuae oOpamienus B KnuHuKy nmanueHTta ¢ WHQEKIMOHHBIM 3200JIEBAHHEM M YCTAHOBIICHUS
NEPBUYHOTO JIMarHo3a WHQEKIMOHHOTO 3a00JieBaHUsI WIM TOHO3PEHHS Ha TaKOBOE, MAIMEeHT
Hampa,JigeTcsl B UHPEKIMOHHOE MEAUIIMHCKOE YUPEKICHHE.

2.5. OcobeHHOCTH BHYTPEHHETO pacropsaka KIHMHUKY Tpu OKa3aHUU aMOYJIaTOPHOW MEIHIIMHCKON
TTOMOIIIH:

- Kiinnuka He padotaer B cucteme OMC.
- HenocpencrBeHHo nepe npueMoM Bpaya HalMeHT 00s13aH 00paTUThCs B peructpatypy Knnnuku.

- HpI/I MNEPBUIHOM O6paH_IeHI/II/I B K.]'II/IHI/IKy MManueHT MpEACTABISACT HOKYMCHT, y,HOCTOBCprIOH_II/Iﬁ
JIMYHOCTh. B MOMEHT O6paH_IeHI/I$I MManurueHTa, MEKAY NalUCHTOM U Knunaukoii 3akirodacTcs I[OFOBOp Ha
OKa3aHUC IUIATHBIX MCAUIHUHCKUX YCIYT, 3aBOAUTCA MECOAULUHCKAA KapTa, AJId O(l)OpMJ'IeHI/ISI KOTOPBIX
MaIuECHT COO6HIaeT CBOM IMAaCIOPTHBIC 1 KOHTAKTHBLIC JaHHBIC.

- IIucbMeHHBII TOTOBOp ¢ MAaIlMeHTOM 00 OKa3aHuM yciyr mo Qopme, yTBepxkaeHHou B KimHuke,
3aK/II049acTCaA OT HMMCHU JUPCKTOpPA WJIM HWHOr0 COTpyAHHKA KJ'II/IHI/IKI/I, HeﬁCTBYIOHICFO 110
JIOBEpEHHOCTH. BHEeceHue n3menenunii B J{oroBop He 1omyckaeTcsl.

- Ilpu 3akmioyeHun JloroBopa mamMeHT cooOIIaeT CBOM mepcoHaibHble gaHHble: D.JM.O., naty
POXKIEHHUS, apec MecTa >KUTEIbCTBA, MACIIOPTHHIE TaHHBIE U KOHTAKTHBIA Telne(OH, HHbIE CBEICHHS
COIJIacHO ycioBUsAMHU JloroBopa 00 oka3zaHUM MJIATHBIX METULIMHCKUX YCIIYT.

- Knmuuka ocymectisier o0paOOTKy MEpCOHANBHBIX JAHHBIX NalMeHTa B LENAX HUCIIOJIHEHUS
3aKJIIOYEHHOTO C HHUM JIOTOBOpa, B CBSI3U C Y€M, B COOTBETCTBHM CO CT.6 dDenepanbHbIil 3aKOH OT
27.07.2006 Ne 152-@3 «O nepcoHalbHBIX JAaHHBIX» NAI[UEHT MPEIOCTABISAET corjlacue Ha 00paboTKy
CBOMX IICPCOHAJIBHBIX JIAHHBIX. Knunuka obOecrneunBaeT COXPAaHHOCTb NCPCOHAJIIBHBIX AdaHHBIX
MaIMeHTA.



- Hpez[BapHTeanaﬂ 3aIlliCh rpaKaaH Ha IIPUEM K BpadaM-CIICHHAJINCTaM U MCIUITUHCKUC MaHUITYJISIHUN
OCYHICCTBIIACTCA:

- TIpH JIMIHOM OOpallleHnH B peructparypy Kimuuku;
- mo teneonam Kimuuku: +7 (925) 545-11-61, +7 (926) 895-64-07
- [TanpeHT 3anKMChIBaCTCS HAa IPUEM K Bpady ¢ y4eToM rpaduka ero paboThl.

- Huadopmanuss o pacnucaHuu/rpaduke pabOTBI  Bpadeld MPENOCTaBISIETCS — IMAIMCHTaM,
CONPOBOKAAIOMIUX MX JIMI, MHBIM IOCETHTEISIM COTPYAHHUKAMHU PETUCTPATyphl MO 3ampocy, 0e3
OTpaHUYCHUH.

- UWudopmupoBaHHOE 10OpOBOJIBHOE COIJAacHe Ha MEAMIMHCKOE BMEIIATENbCTBO, OTKa3 OT
MEIUIIMHCKOTO BMELIATENILCTBA JACTCS:

- OT MMEHHM HECOBEPIICHHOJETHEro, He JocTuUriiero Bo3pacta 15 ser (16 ner, ecnu oH OojeH
HapKOMaHHUEW) — 3aKOHHBIM IIPEJICTABUTEIIEM;

- ot 15 net (16 net, ecnmu oH OOJIEH HAPKOMAHHUEH ) — CAMUM HECOBEPIICHHOJIETHUM.

- Tlamuent mnonanmuceiBaeT HUHPOPMUPOBAHHOE JOOPOBOJIBHOE COTJIACHE€ HAa  MEIUIHUHCKOE
BMEIIATEIILCTBO B COOTBETCTBUU cO cT. 20 denepanpHoro 3akona ot 21.11.2011 Ne 323-d3 «O6
OCHOBAax OXPaHbI 3J0pOBbs IpaxkiaH B Poccuiickoin denepaunmn.

- B ciiydyae oTkasza oT MEAMIIMHCKOIO BMEUIATENbCTBA MMALIMEHT MOANUCHIBAET OTKAa3 OT MEIULIUHCKOTO
BMeEUIATENbCTBA B COOTBETCTBUU cO cT. 20 PenepanpHoro 3akoHa ot 21.11.2011 Ne 323- ®3 «O06
OCHOBAax OXPaHbI 30pOBbs IpaxkiaH B Poccuiickoin denepaunmn.

- HaxoxxeHne conpoBOKAAONUMX MalMeHTa JIML B KaOMHeTe Bpaya JAOMYCKAeTCsl TOJIBKO C COIJIAcHs
ManueHTa, C pa3pelleHus Jieyallero Bpada M IMpU YCIOBUHU BBIIIOJIHEHUS BCEX €ro TpeOOBaHUI U
YKa3aHUM.

- Bo Bpemst nipeOriBanmst B KinHMKe MallMeHTy ¥ COMPOBOKAAIOIINM €T0 JINIaM He0OX0IMMO TIEpEeBECTH
MOOWIBHBIN TeeOoH Ha 0€33BYUHBIN pekuM. Kateropuuecku 3anpeniaercs mojib30BaThCsl MOOUITEHBIM
TeneOHOM U JPYTHMMH CPEICTBAMHU CBSI3UM BO BpeMs MPOBEJCHUS HCCIIECIOBAHUN WU KOHCYJIbTAIIUU
Bpaya.

- [Ipuem nanmenToB Bpauamu KimuHuKM TpoBOIUTCS coriacHo rpaduky. Bpad BnpaBe npepBaTh IpruemM
MalMEHTA JJIs1 OKa3aHUS HEOTJIOKHOM MEAUIIMHCKON TOMOIIU APYroMy MalACHTY.

- B ciiydae HenpeABUIEHHOTO OTCYTCTBUS Bpadya U IPYTHX Ype3BblUaliHbIX 00CTOSATENbCTB, COTPYIAHUKU
perucTpaTypbl Npeaynpex1aT 00 ITOM NAIMEHTa IIPU NEPBO BO3MOXKHOCTH.

- [Ipy HEBO3MOXXHOCTH MPHOBITH Ha MPHEM B COIJIACOBAHHOE BpEMsl, MAI[MEHT 0053yeTCsl YBEJOMHUTH
Knunuky no TenedoHy B MakCUMajabHO KOPOTKHE CPOKH.

2.6. [TanieHT BXOJUT B KaOWHET Bpaya Mo €ro MpUTIIAIIeHHIO.
3amperaercs BXOIUTh B KaOMHET Bpaya 0e3 MpUriIameHus, Koraa TaM UAeT MPUeM.
3. IIpaBa u 0013aHHOCTH MALUEHTOB

3.1. Ilpu obpameHnn 3a MEAUIIMHCKON TTOMOIIBIO U €€ TTOTYYEeHUH TTAIMEeHT UMEeEeT IIPaBo Ha:



- YB@KUTEIbHOE U TYMaHHOE OTHOIIEHHE CO CTOPOHbI PAaOOTHMKOB KIMHMKKM M JApYrux JuL,
YYaCTBYIOIIUX B OKa3aHUU MEJIUIIMHCKOMN MOMOIIIH;

- IHOJIYUYCHHUC I/IH(l)OpMaI_II/II/I 0 (baMI/IJ'II/II/I, HMCEHHU, OTYECTBE, NOJDKHOCTH €TI0 JICHAllEro Bpada U APYyrux
JIKI, HCTIOCPCACTBCHHO YYACTBYIOIIMX B OKa3aHUU EMY MEIUITMHCKOMN IIOMOIIIH,

- O6CJ'I€,I[OB&HH€ U JICUCHHUC B YCJIOBHUAX, COOTBCTCTBYIOIIUMX CAHUTAPHO-TUTUCHUYCCKUM U
IMPOTHUBOINUAEMHUYCCKUM Tpe60BaHI/I$[M;

- obierueHnue 6OJ'H/I, CBSI3aHHOI1 ¢ 3a00JIEBaHUEM U (I/IJ'H/I) MCIUIUHCKUM BMEIIATCIbCTBOM, JOCTYITHBIMU
crocodamMu u CpeACTBaMH, €CJIM TaAKOBOE HE NPEIATCTBYET JUArHOCTHYECKOMY IIPOLECCY,

- MepeBOJ K JAPYroMmy JieyalieMmy Bpauy (Mpu HAIWYUM Bpaya aHAJIOTUYHOW CIEIUANBHOCTH B IITATE
Knunuku, ¢ cornmacus mocjiaenHero, mo 3asBICHUIO Ha UMS TJIaBHOTO Bpaya);

- ,Z[O6p0BOJ'IBHO€ I/IH(l)OpMI/IpOBaHHOG corjiaacue IanueHTa Ha MCEIHMIHMHCKOEC BMCIIATCIbCTBO B
COOTBCTCTBHUH C 3aKOHOOATCIIbHBIMHU dKTaMU,

- OTKa3 OT OKa3zaHus (IpeKpalleHusl)) MEIUIMHCKOM TIOMOIIM, 32 UCKIOYEHHEM CIy4acs,
IIPEAYCMOTPEHHBIX 3aKOHOIATEIbHBIMU AKTAMU;

- oOpamenue ¢ xano0oW K JOKHOCTHBIM JMiaM KIMHUKH, a TakkKe B KOHTPOJUPYIOIIME U /HITH
HAaJ3UPAOIIHAE OPTaHbl WIH B CY;

- coxpanenue pabornukamu Kimauku B TaiiHe nHpopmanuu o ¢pakte ero 00panieHus 3a MeTUIIHHCKON
MIOMOIIIBIO, COCTOSTHUU 3/I0OPOBbSI, TUArHO3€ U MHBIX CBEJCHHM, MOTYYCHHBIX MIPU €r0 00CIEeI0BAHUU U
JICUCHHH, 33 UCKIIFOUCHUEM CITy4aeB, MPEIyCMOTPEHHBIX 3aKOHOAATEIbHBIMU aKTaAMU;

- MOJYYCHHE B JOCTYIHOW JUIsi Hero (hopme IMOJHONH MH(POPMAIMH O COCTOSHUHU CBOETO 3JI0POBBS,
MPUMEHSAEMBIX METO/JaX UAarHOCTHKW U JICUEHHUS, a TaK)Ke Ha BBIOOP JIMIl, KOTOPHIM MOXKET OBITh
nepenaHa HHPOPMAIUS O COCTOSTHUM €T0 3/10POBbS;

- MoJy4yeHrne nHQOpMaIlUuK O CBOMX MpaBax U 00I3aHHOCTSIX;

- MOJIa4y B MMUCHbMEHHOM BUJIE CBOMX MPEIOKEHUHN IO COBEPIIICHCTBOBAHUIO IeITeIbHOCTH KITMHUKY;
3.2. [TanmeHT 00s13aH:

- IPUHUMATh MEPbI K COXPAHEHUIO U YKPEIIJIEHUIO CBOETO 37]0POBbS;

- CBOEBPEMEHHO 00paIaTbcs 3a MEAUITUHCKON TOMOIIBIO;

- YBAKUTEJIBHO OTHOCUTHCS K MEIULIMHCKUM paOOTHUKAM, IPYTUM JIMLAM, YYaCTBYIOIIUM B OKa3aHUU
MEIUIIMHCKOW MOMOIIN, a TAK)KE YBaXKaTh IIpaBa APYIrUX MMallUEHTOB;

- OpeaoCTaBIATh JIMIY, OKa3bIBAIOIEMY MCAWIUHCKYIO IIOMOIIb, HW3BCCTHYIO €MY JOCTOBECPHYIO
I/IH(bOpMaIII/IIO O COCTOAHHHU CBOCTO 30POBBA, B TOM YHUCIIC O IMPOTHUBOIIOKA3aHUAX K IMPUMCHCHHUIO
JICKApCTBCHHBIX CPCACTB, AVICPrUYCCKUX PpCaKOUAX, paHCEC TCPECHCCCHHBIX H HACICACTBECHHBIX
3360J’I€B3HI/IHX; HaHI/IeHT JOJIDKECH 3HaTh, YTO CO3HATCIbHOC HCKAXKCHUEC I/IH(l)OpMaHI/II/I 0 CBOEM 3I0POBEE
MOZKCT OTPA3UTHCA HA TPABUIIBHOCTH BBICTABJISICMOT O IMAIrHO3d, HA3HAYACMOT'O JICUCHU U ITOBJIMATH HA
MMPOTrHO3 BBI3AOPOBJICHUA.



- CBOEBPEMEHHO M TOYHO BBIIOJIHATH MEAUIIMHCKUE MPEANMCAHUA U PEKOMEHAALMH JIEYallero Bpaya
(mpueM JIeKapCTBEHHBIX MPENApaTOB, PEXKUM, PEKOMEHIYEMYIO BPauOM AUETY U T.1.);

- CBOEBPEMEHHO SBIIATHCS HA IIPUEM K Bpady WM HA IPOLEAYPY;
- COTpPYHAYaTh C Bpa4OM Ha BCEX JTalax OKa3aHUs MEAULIMHCKOW TOMOLIY;
- OepeXKHO OTHOCUTHCA K uMyniecTBy Kimuuku;

- CO6JIIOI[aTb CaHUTAPHO-TUTUCHUYCCKUC HOPMBI B TIOMCHICHUAX KHI/IHI/IKI/I, B T.4. OCTABJIATH BEPXHIOIO
OJIeXK Ty B Tapiepooe;

- CcOON0JIaTh CAHWTAPHO-TUTUEHWYECKUE HOPMBI TOJB30BaHUS OBITOBBIMA KOMMYHHUKAIIUSMU B
caHy3Jax;

- coOmr0aTh MPaBUIIO 3alpeTa KypeHWsl Ta0auHbIX H3JENMHM, PACIUTUS CIMPTHBIX HANMTKOB MU
HAaxO0’KJICHUS B COCTOSIHUM aJIKOT'0JIbHOTO, HAPKOTUYECKOTO U TOKCUYECKOTO ONIbSHEHHSI B METUIIMHCKUX
OpraHu3anusx;

- npu oOpameHuu B KIMHHMKY OIUIATUTH CTOMMOCTh MEAMIMHCKHX YCIYT, PAacCUUTAaHHBIX I10
JEUCTBYIOIEMY HA MOMEHT OKa3aHHUs YCIIYI NpelcKypaHTy KiuHukuy;

- HE JOIyCKaThb HAapyHIICHWH OOIIECTBEHHOTO TOPSAIKA, BBIPAKAIOMIMXCS, B TOM YHCIE B SBHOM
HEYBaXCHUU K nepcoHany KIMHUKY /WM K JpyruM ManyeHTaM, COpOBOKAAIONINXCS HEIIEH3yPHOI
OpaHbpio B OOIIECTBEHHOM MECTE, a paBHO YHHYTOKEHUEM WJIM TIOBPEKICHUEM MMyIecTBa KimHUKH
(cratba 20.1 KoAIl P® «Menkoe XyJIurancTBo»);

- BBINIOJHATH TPEOOBAaHUS TMOXKapHOW Oe30macHOCTH. B ciydyae BO3HMKHOBEHHS TOXapa WIH €ro
MPU3HAKOB (IbIMa, 3amaxa TOPEHHUs, TICHUS W T.H.) HEMEIJICHHO COOOLIUTH 00 3TOM IEKYpHOMY
MEAUIIMHCKOMY paOOTHUKY WU JIeYalleMy Bpayy U MOKUHYTh TOMEIIEHUE;

4. [IpaBuJja noBeJeHNs NAIMEHTOB M UX 3AKOHHBIX NpeacTasuTesiei B Kiimnuke
4.1. KaTeropuuecku 3arpemaercs:
- Kypenue Bozine Kinunuky, a Taxoke B JI00bIX momeneHusx Kinnukuy;
- TPOMKO pa3roBapuBaTh, IIyMETh, XJIONATh ABEPbMU;

- TPOMKO pa3roBapuBaTh 10 MOOUIbLHOMY TenedoHy B xoinax KIMHHMKY U 10JIb30BaThCsl MOOUIIBHBIM
TeneoHOM BO BpeMs MpuéMa Bpauom;

- UCIOJIb30BaTh BUJEOKaMepy MoOUIbHOTrO TenedoHa B xoiutax KnuHuUKM, BUgeokamepy U AUKTO()OH
BO BpeMs IpuéMa Bpada 0e3 MpeaynpexaeHus;

- rpyouts nepcoHany KnuHuku win uHBIM Junam, Haxojsmmmcs B KimHuke, 1100 BBICHATH
OTHOILIEHUS C HUMH B IIPUCYTCTBUU APYTUX JIULL;

- IpHU HEKOPPCKTHOM IOBCIACHUHN IAllUCHTA, pr6BIX BBICKA3bIBAHUAX B aApe€C MCIUIHHCKOI'O
MepcoHana, Bpad MMeeT MpaBO OTKAa3aTh MAlleHTy B HAOJIOJEHUU U JIEYeHUU (KPOME DKCTPEHHBIX
CITyJaeB);



- HaXOXJICHHE COIMPOBOXKIAIOIMINX, KPOME 3aKOHHBIX MPEACTaBUTEICH MalMeHTa, JUIl B KaOWHETe
JIOITYCKAETCs TOJBKO C pa3pelleHHs JIeUallero Bpada U Py YCIIOBUH BBITTOJIHEHUS BCEX €ro TPeOOBaHUN
Y yKa3aHWUH, 3a UCKIIFOUCHHUEM CITy4aeB, MIPEAYCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHOIaTEILCTBOM.

- UTPaTh B a3aPTHHIE UTPBI

4.2. B mnomemenusx KiuHUKM HE0OXOAMMO MOIJACPKUBATh YHCTOTY W MOPSAOK. Mycop,
WCIIOJIb30BaHHBIE CPEACTBA JIMYHON TUTHEHBI JODKHBI BHIOPACKIBATHCS TOJBKO B YPHBI I MYyCOpa,
WCIOJIb30BaHHBIC OaxXWibl MOMENIAIOTCS B CICHHAIBHYIO YpHY, Haxojsmyocs B Qoiie Kiunuku.
Bpocats Mycop u 6axuiibl Ha 1oJ1 KaTeTOPUIECKHU 3alperieHo!

4.3. CobnronaTh mpaBuIa TUYHOW TUTHEHBI.

4.4. Bo Bpewms snunemuit OPBU pekomenayeTcsi MCMOAb30BaTh UHAMBUYyAIbHBIE CPEICTBA 3AIUTHI:
MapJIeBbIC WJIM WHBIE TIOBSI3KH, MPeIHA3HAYCHHBIC JJIS 3aIUThl OT PECITUPATOPHON MH(DEKITHH.

4.5. HaKaHYHC MCOAULMHCKOI'O BMCIIATCJIBCTBA IMAllUCHT 00s13aH noamnucarb I/IH(bOpMI/IpOBaHHOG
coryracue, rMpeaABapuTeIIbHO U3YUUB €0 TCKCT.

4.6. ITaruenT BIIPAaBE MOJIYYHUTDb OT JICHAICTO Bpayda, OTICPpUPYIOLICTO XUPYypra BCHO HUHTCPECYIOIIYIO €TI0
I/IH(bOpMaI_II/IIO O MpeamojaaracMmom O6CJ'I€,I[OBaHI/II/I, JICYCHHUHU I/I/I/IJ'II/I, XUPYPru4eCKOM BMECIIATCIBLCTBC.

4.7. IlanmenT 00s13aH HE3aMEIUTEIBHO U3BECTUTH CBOETO JICUAIIEro Bpaya 00 yXyAIIEHUH COCTOSHUS
CBOEro 370poBbs. llpy OTCYTCTBMM Jeyamiero Bpaya IepelaTh IaHHYI0 HWH()OpMalWi0 HHOMY
MEIUIIMHCKOMY PaOOTHHUKY (TJIaBHOMY Bpauy, MEJHIIMHCKOH cecTpe)

5. Ilopsigok pa3pelieHUss KOHPIUMKTOB MekAy nanueHToM u Kimnukoit

5.1. B ciydae HapyiieHus rpaB MalMeHTa, OH (€ro 3aKOHHBIN MPEICTaBUTENb) MOXKET 00paTUTHCA C
npeTeH3ue (xanoboi), KoTopas MoJaeTcs 4Yepe3 perucTpaTypy MU Iepeiaercs Ha pacCMOTpEHHE
rnaBHoMy Bpauy. [Ipeten3us (;kanoba) MOKeT OBITh M3JI0KEHA B KHUTE KanoO U mpeanoxxkeHuit. s
OTIePaTHBHOTO MOJIYUYE€HHUS OTBETA HA MPETEH3HIO (3KaN00y) MallMeHTy PEeKOMEHAYETCSl OCTaBUTh HOMEP
KOHTaKTHOTO TenedoHa.

5.2. Ilperen3us (;kasnoba) paccmaTpuBaercs B TeueHue 10 kaneHaapHbIX JHEH ¢ MOMEHTA €€ MOTy4eHuUs
Knunukoit. Ha nperensuto (’kajio0y) oTBET B MUCbMEHHOM BH/JI€ HAIIPABISAETCS MAIMEHTY IO 10YTe 110
yKa3aHHOMY UM ajipecy J100, 110 )KETaHUIO MAIEeHTa, MOXKET OBbITh BpPY4€H €My JIMYHO B COIJIaCOBAaHHOE
BpeEMs.

5.3. He nony4uB oTBeTa Ha NpeTeH3MI0 (Kajao00y) B JECATUAHEBHBIM CPOK MO0 B CiIydae MOJyuyeHHUs
OTBETa, KOTOPBIN HE YJIOBJIETBOPSIET €r0, MALUEHT (3aKOHHBII Mpe/iCcTaBUTENb) BIIpaBe 0OpaTUTHCS B
KOHTPOJIMPYIOLIUe (HaJ30pHbIE) OPTraHbl JIUOO B CYA.

54. CHOpBI, BO3HUKIINEC MCKAY NAIUCHTOM U KHHHHKOﬁ, Pa3speIIaruTCd 10 COrJIallCHUKO CTOPOH HUIIN
B CyI[C6HOM MopsAAKE B COOTBETCTBUU € 3aKOHOAATCIILCTBOM Poccuiickoit d)euepaum/l.

5.5. 3amuTa npaB noTpeOuTeNneil ocymecTBIsSeTCS CyI0M B COOTBETCTBUU co cT. 17. 3akoHa PD ot
07.02.1992 r. Ne 2300-1 «O 3amute mpas norpeduteneii».

5.6. 3amyTa mpas MayeHTa OCyIECTBISETCS B COOTBETCTBUU ¢ DeiepanibHbIM 3aKOHOM OT 21 HOs0ps
2011 rona Ne 323-®@3 «O06 ocHOBax 0XpaHbl 3/10pOBbs IpaxkaaH B Poccuiickoit @enepannm.



6. CoOu1ro1eHue Bpa4ueOHOM TAHbI M MOPAIOK MOJy4eHUs1 HHPOPMALMU 0 COCTOSHUH 310POBbS
namueHTa

6.1. CBezienus o (hakTe 0OpalleHHs rpaKIaHIHA 33 OKa3aHUEM MEIUIIMHCKOM TOMOIIH, COCTOSTHHU €ro
3A0POBbA U JUArHO3¢C, MHLIC CBCACHU, ITOJIYYCHHBIC ITPHU €T0O MECAUIIMHCKOM O6CH€I[OBaHI/II/I H JICUYCHUH,
COCTaBIISIIOT BpayeOHYIO TaiiHy.

6.2. Bpauam u BceMy nepcoHany KIMHMKH 3ampeliaeTcs pasrjalleHUe CBEICHUMN, COCTAaBISIONIUX
BpadyeOHYIO TalHY, 32 UCKIIFOUEHHEM CIIY4aeB, MPEyCMOTPEHHBIX JEHCTBYIOIUM 3aKOHOIaTEILCTBOM.

6.3. C mMCbMEHHOT0 COTJIacHs MAIMEeHTA WK €T0 3aKOHHOTO MPEACTaBUTENS JOMYCKASTCs pas3TiialicHue
CBEJICHUH, COCTaBJIIONIMX BpauyeOHYIO TailHy, APYrUM TpaxiaaHaM B IEISIX MEIUIMHCKOTO
00cCJIeOBAHNS U JIEYEHHU AMEHTA U B HHBIX LEJISIX.

6.4. ITartmenT KnuHuky nMeeT mpaBo MOJIYYHTh B IOCTYITHOM JyTsl Hero opme umeromnyrocs B Kimnanke
MH(OPMALIMIO O COCTOSIHUU CBOETO 3JI0pPOBbS, B TOM YHCIIE CBEICHUS O Pe3yibTaTax MEIUIIMHCKOTO
oOcrieioBaHMsl, HAIMYMK 3a00JeBaHus, 00 YCTAHOBJICHHOM JHAarHo3e M O MPOTHO3€ Pa3BUTHUS
3a00JIeBaHUsI, METO/IaX OKa3aHUS MEIUIIMHCKOHN MTOMOIIH, CBI3aHHOM C HUMHU PUCKE, BO3MOXHBIX BUAX
MEJIUIIMHCKOTO BMEIIATEIbCTBA, €0 TOCIEACTBUAX U PE3YJIbTATaX OKA3aHUS MEIUIIMHCKON MTOMOIIIH.

6.5. Madopmanus o COCTOSIHUU 37J0POBBsI MIPEIOCTABIACTCS NALUEHTY 110 €r0 MUChbMEHHOMY 3aIpocy.
B oTHOmeEHuM 1ML, HE AOCTUTIIMX BO3pacTa MATHAJLATH JIET, & TAK)KE HECOBEPILICHHOJETHUM B
BO3pacTe cTapllie MATHAAUATH JIET WM OOJbHBIM HAapKOMAaHHWEW HECOBEPLLIEHHOJETHUM B BO3pacTe
CTapule IIeCTHAaALUATH JIET WIM JUL, T[PU3HAHHBIM B YCTAaHOBJIEHHOM 3aKOHOM IIOpSAJIKE
HE/1eeCrIOCOOHBIMU, UH(POPMALIUSA O COCTOSIHUU 3/10pOBBS MAllMEHTa MPEIOCTABISETCS UX 3aKOHHBIM
IPEJCTaBUTEIISIM.

6.6. Mudopmanmio o coctossHUM 3A0poBbst KiMHKKa HE IpeI0CTaBIIseT NAleHTY MPOTUB €T0 BOJIH.

6.7. TTauneHT A1M0O €ro 3aKOHHBIM NMPEACTaBUTEIb UMEET MPABO HEMOCPEICTBEHHO 3HAKOMHUTBCS C
MEIUIMHCKONW JOKYMEHTAIMel, oTpaxkalolleld COCTOSIHUE €ro 3/I0pOBbS, U IMOJIydaTh HA OCHOBAHUU
TaKOM JOKYMEHTALIMM KOHCYJIbTAllUU Y APYTUX CIIELUATNCTOB.

6.8. ITanuenT 1100 ero 3aKOHHBIN NPEACTaBUTEIh UMEET ITPABO HA OCHOBAHUU NMHCbMEHHOTO 3asIBIICHUS
MOJTy4aTh OTPaKAIOIIME COCTOSIHHE 3JI0POBBSI MEIMIIMHCKHE JOKYMEHTBI, X KOMHUH W BBIMHCKHA U3
MEIULUHCKUX JOKYMEHTOB.

7. Bpems pa6otbl Kinunuku
7.1. Pexxum pabotel Kimmanku: onenenbHuK - cyooora: 8:00-21:00, Bockpecenne: 9:00-18:00

Pexum paboThl polieAypHOro kabuHeTa: noHenenbHuK - msatHuna: 8:00 - 16:00, cy66oTa: 8:00 - 15:00,
Bockpecenne: 9:00 - 15:00

7.2 Pacniucanue paboTsl Bpaueil KmMHUKM npeaocTaBiseTcs nanueHTaM 0e3 orpaHHueHHi Mo nepBoit
npock0e Mpu 00paIleHu: B perucTpaTypy Juoo 1no reiaedony.

8. Undopmanusi 0 nepeyHe BUI0B MEAULNHCKUX YCIYT M MOPSAJKE HX OKA3aHUA

8.1. IlepeueHpb MIATHBIX BUAOB MEAMIIMHCKON MOMOILIM U YCIYT, OKa3bIBA€MbIX HACEJICHHIO, a TaKKe
MOPSIIOK U YCIIOBUSA UX MPEJOCTABICHUS HACEJIEHUIO ONPEIEIISIIOTCS B COOTBETCTBUU ¢ 3aKOHOM PD «O
3amuTe mpaB norpedureneit» ot 07.02.2002 r. Ne 2300-1; [MocranoBnenuem IlpaBurensctBa PO ot



11.05.2023 N 736 «O06 yrBepxaenuu IlpaBui mpegocTaBieHUs METUIIMHCKUMHU OPTaHHU3AIUSIMU
IUIATHBIX MeOUIMHCKUX ycayr»; Ycraom OOO «CK «l'epar» u BblgaHHOW MuUHHCTEPCTBOM
31paBooxpaHeHnst MOCKOBCKOM 00JacTH JIMIIEH3UH Ha OCYIIECTBICHUE MEIUIIUHCKON JAEATEIbHOCTH.

8.2. IlnaTHble yCIIyru NpeJoCTaBISIOTCS 110 IEHAM B COOTBETCTBUHU C JACHCTBYIOLUM MIPEHCKYPAHTOM,
YTBEPKIEHHBIM JUpeKTopoM KitmHuku.

8.3. Undopmarnus o BUAaX MEIUIMHCKOW MOMOIIU U YCIYT, OKa3bIBaeMbIX I'pakaaHaM KiMHHKOH, a
TaKKe MOPSAAOK U YCIOBHS MX MIPEAOCTABICHUS PAa3MEILEHbI Ha CAUTE WU MPEIOCTABISIOTCS MALIUEHTY
0 MIEPBOMY TPEOOBAHHIO PAOOTHUKAMHU PETUCTPATYPHI.

8.4. PacyeTsl ¢ manMeHTaMu 3a OKa3aHUE IUIATHBIX MEAUIIMHCKUX YCIYT OCYILECTBISAIOTCA HaTUYHBIMU
cpeacTBaMu uepe3 kaccy KnumHuky nu0o Oe3HalIMyHBIM IyTEM 4Yepe3 TEpPMUHAJbl OIUIaThl B Kacce
Knuauku ¢ moMompio 6aHKOBCKOW KapThl.

9. [Topsinok BbIIaYM CHIPABOK, BHIMUCOK M3 MeIUIUHCKONH TOKYMEHTAIUN MAUMEHTY HJIH
APYTUM JTHIIAM

9.1. HOpHI[OK BblIAYM JOKYMCHTOB, YAOCTOBCPAIOIINX BPEMCHHYIO Hepr,I[OCHOCO6HOCTB, a TaKXKC
BBIIIMCOK U3 MGI[I/IIII/IHCKOI\/JI AOKYMCHTAllMU, PECTIIaAMCHTUPOBAH HGfICTByIOIIII/IM 3aKOHOJAaTCIIbCTBOM.

9.2.Ilo HpOCL6e ManucHTa €My MOKCT OBITH BbIJaHa CIIpaBKa O 6one3nu. Ha ocHOBaHHM MMCEMEHHOTO
3a4BJICHUA ITalUCHTAa €My MOT'YT OBITh IpEaAOCTAaBJIICHBI BBIIIMCKA M3 MeﬂHHHHCKOﬁ KapTbl, WHBIC
AOKYMCHTBI U PC3YJIbTAaThL HUCCIICIOBAHNM U3 MSIUIIMHCKOM KapThl.

10. OTBeTCTBEHHOCTHh NAIMEHTA 32 HapyuleHne HacTosiux [IpaBua

10.1. TIpu Hecobmomenun mnamueHToM [IpaBun BHyTpeHHero pacmopsiaka B KiuHuke, Bemymiem K
HApYLICHUIO JIe4eOHO-OXPAaHUTEIBLHOT0, CAHUTAPHO-3IMUIEMHOIOTHYECKOTO DPEKUMOB, HaAPYIICHHE
OOIIECTBEHHOTO MOPSIIKA B 3aHUAX, CITY)KEOHBIX TOMEIICHUIX, Ha TeppuTOpuHu KIIMHUKH, TpUYHHEHNE
MOpaJIbHOTO Bpeaa pabOTHHKAM YUYpEKICHHS, MPUYMHEHHE Bpeda IEeNOBOM permyTalud, a Takke
MaTepuaigbHoro ymepba wumymectsy KiumHuUKM, K NHalMeHTy MOTYT OBITb HPUMEHEHBI Mephbl
BO3JEHCTBUS B COOTBETCTBHUH C 3aKOHOAATEILCTBOM Poccuiickoit @enepanuu.

10.2. IIpu HecoOmoaenuu nanuentoM [IpaBun BHyTpeHHero pacnopsiaka KinHuka BripaBe pacTOprHyTh
JloroBop 00 oOKa3aHMM TUIATHBIX MEIUIIMHCKUX VYCIYr W OTKa3aTh MallMeHTy B JajJbHEUIeM
MPEAOCTaBICHUH METUIIMHCKUX YCIIYT, B COOTBETCTBUE ¢ DeepanbHbIM 3akoHOM OT 21 HostOps 2011
royia Ne 323-®3 «O0 ocHOBaxX OXpaHbI 3I0POBbs Tpaxkaad B Poccuiickoit denepanuny.

10.3 ITanueHT HeceT OTBETCTBEHHOCTh 3a IOCJIEJCTBUS, CBSI3aHHBIE C OTKAa30M OT MEIULIMHCKOTO
BMEIIaTeNbCTBA (IOCHUTANN3AIMM), 3a HECOONIOICHHE YKa3aHWM (peKoMEeHAalni) MEeTUIIMHCKUX
pabOTHUKOB, B TOM 4YHCII€ HA3HAYEHHOI'O peXUMa JICUEHHUs, KOTOPbleé MOTIYT CHM3UTh KauecTBO
MEAUIIMHCKON ITOMOIIH, TOBJIEYb 33 COO0M HEBO3MOXKHOCTh €€ 3aBEPIICHUS B CPOK MIIM OTPHUIATEIHHO
CKa3aTbCs HA COCTOSIHUM 3/10POBbs MTALIUEHTA.



